
Intro to Filing on Localgov



1. Submit Forms
2. Filings
3. My Businesses

Localgov is organized using a main navigation pages as seen below. 
You will land on the My Businesses page upon logging in.

Intro: Localgov Taxpayer Portal



• Add a business

• View business details

• Delete a business

• Pre-fill selected forms with 
business information

Taxpayers can add a business from the Amarillo business list.

Taxpayers: Managing Businesses



• Click on the “My Businesses” 
page.

• Click “Add a Business.”

• Search for Fort Worth.

• Search or select your business 
from the drop-down list.

Taxpayers: Adding a Business



• To delete a business, click on the 
delete button.

• To view business information and 
required forms, click the 
magnifying glass icon.

• To update business information, 
contact Localgov customer service 
and we will update the city’s 
official business records.

Taxpayers: Delete, View, or Update Business Records



1. Click search box

2. Type government name

3. Select government
4. Select form for filing

On this page, taxpayers can search for the local government their 
establishment is filing in and select the form to file.

Taxpayer: Submit forms



1. By searching or using the drop-down, 

select which business to prefill the form 

with.

2.  Click “Next.”

3.You will not be able to edit the business 

information. If you need your records 

updated, contact Localgov customer 

service.

Taxpayers can choose the business from the drop-down to 
populate the business information on the selected form. 

Taxpayers: How to “Prefill” Filing Form



1. Choose form

2. Select “Prefill form”

3. Fill out all required fields

4. Upload any required documents

5. See tax and late fees due

6. Preview filing before submitting

7. Pay and submit

After selecting the form to file on the Submit Forms 
page, taxpayers can complete and submit their forms.

Taxpayers: Submit a Filing & Payment



• Upon submitting your filing, you may be 

required to submit a payment.

• Payment options include ACH and 

CC/Debit Card.

• Your business banking account may 

require pre-authorization for online ACH 

debits. Below is your CCD number to give 

your bank for debit authorizations prior to 

your first ACH payment.

• CCD # for Amarillo: 011114519.

Make instant, secure payments and access your payment history

Taxpayers: Paying through Localgov



• Taxpayers can search or filter to find past 

filings.

• See payment status and other filing 

information.

• Continue or delete a filing draft.

• Confirmation PDFs will be sent to the 

taxpayer’s email upon submission of filings. 

• Download PDFs from the tax filing tab for 

record keeping.

Here you will find your history of submitted filings

Taxpayers: View Filing Page



Localgov Customer Service

• It’s our goal to make customers feel 
heard, respected, and helped as 
efficiently as possible. 

• We build real rapport with customers 
while increasing their knowledge 
about using Localgov.

• No long hold times or chat bots. 
Instead, we offer live, one-on-one 
support.

Our team will support taxpayers with all registration 
and filing request



Contact Customer Service
Email: service@localgov.org

Call: (877) 842-3037

Submit a Support Ticket: localgov.org/support

Book a Personal Training: localgov.org/training

mailto:service@localgov.org
https://www.localgov.org/support
https://www.localgov.org/training

