
How to Create a Citizen Self Service Account 
 

 

https://amarillotx-energovpub.tylerhost.net/Apps/SelfService#/home 

 
To register for an account, click on “Register” or “Guest” 

 

 

Type in email address that will be used for the account. (If a company, keep in mind 
multiply people might need access.) 

An email confirmation should be sent to the account.  

 

https://amarillotx-energovpub.tylerhost.net/Apps/SelfService#/home


 

Open email and click on “Confirm” 

 

 

 

 

Step 2 of 4: Login Information: 

• Create a “Username”, “Password”, and “Confirm Password”.  
• Next do “I’m not a robot”  
• After everything is filled click “Next” 

 

 

 

 



 

 

Step 3 of 4: Personal Info 

• Fill in “First Name”, “Last Name”, “Company” (if applicable). 
• Select “Contact Preference” and fill in any additional information 
• Click “Next”  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Step 4 of 4: Address 
 Fill in: 

• Numeric Value: Number only • State 
• Pre Direction: if applicable • Postal Code 
• Street Name • Select “Address Type” 
• City   

 
 Once done, click “Submit” 

 

 

After clicking on “Submit”, the account will open and is ready for use. 
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