How to Create a Citizen Self Service Account

https://amarillotx-energovpub.tylerhost.net/ Apps/SelfService#/home

To register for an account, click on “Register” or “Guest”
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Welcome to Self Service
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Search Public Records Apply Login or Register
This tool can be used to search for This tool can be used to apply for a Login to an existing or create a new
existing permits, plans, inspections, permit, plan or license. account. You can also find help if you

code cases, requests and licenses. forgot your login information.

o o

Pay Invoice Map Calendar
Use this tool to pay for individual Explore the map to see the activity Click here to find out about certain
invoices. occurring in your neighborhood. events like holidays and public

hearings.

Type in email address that will be used for the account. (If a company, keep in mind
multiply people might need access.)

An email confirmation should be sent to the account.
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Registration

Step 1 of 4: Email Address

Email cityofamarillobs1740@gn m

Please check your e-mail. The confirm email link in the body of the e-mail must be clicked to move to the next step of the registration process.



https://amarillotx-energovpub.tylerhost.net/Apps/SelfService#/home

Open email and click on “Confirm”

Citizen Self Service New User Account Confirmation inbox x 5 B
svec.CCSSMTP@tylerhost.net 9:31 AM (15 minutes ago) V¢
tome =

You are receiving this automated e-mail based on a user registration request that we received for the Citizen Self Service tool for our jurisdiction. The
purpose of this confirmation is to validate the e-mail address that was provided in the initial user registration process is the correct e-mail address for
your user account. Please click the link below to continue to the next step of the user registration process.

Confirm

4. Reply ®» Forward

Step 2 of 4: Login Information:

e Create a “Username”, “Password”, and “Confirm Password”.
e Next do “I’m not a robot”
e After everything is filled click “Next”
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Step 2 of 4: Login information

*REQUIRED
F |

reCAPTCHA

Privacy - Terms

I'm not a robot

* Username
* Password
* Confirm Password

Email cityofamarillobs1740@gmail.com

=



Step 3 of 4: Personal Info

e Fill in “First Name”, “Last Name”, “Company” (if applicable).
e Select “Contact Preference” and fill in any additional information
¢ Click “Next”

@
LJ
L N ;. .
(] & Citizen Self Service Good Morning, Guest~
... [ J
[ ) technologies
Applyv Home Today'sInspections M™ap Report Search@  Calendar (@

Registration

Step 3 of 4: Personal Info

“"REQUIRED

* First Name

First Name is required.
Middle Name
* Last Name

Last Name is required.
Company

* Contact Preference —Select Contact Preference- -
* Email Address cityofamarillobs1740@gmail.com

Additional Contact Information
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Step 4 of 4: Address

Fill in:
e Numeric Value: Number only e State
e Pre Direction: if applicable e Postal Code
e Street Name e Select “Address Type”
e City

Once done, click “Submit”
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Registration

Step 4 of 4: Address

Country Type us v
* Numeric Value: 208
Pre Direction S ~
Street Name: Buchanan
Street Type ST v
Unit Or Suite

City Amarille

State T v
Postal Code 79101
County
* Address Type Mailing v

After clicking on “Submit”, the account will open and is ready for use.
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