TRANSIT

Tiéu dé VI théng bao

Thanh pho Amarillo - Amarillo Clty trung chuyen hwéng xac nhan rang, nhw 1a mét diéu kién
nhan hd tro tai chinh lién bang dé cung cép céac chuwong trinh va dich vu bét ke chung toéc, mau
sac va cac ngudn géc quéc gia theo quy dinh cua tiéu dé VI cta dao luat quyén dan sy. Bat ky
ngum nao nhi*rng ngudi tin rang co hoac anh ta c6 aggrieved bai bét ky thwc hanh phan biét
ddi xt trai phap luat theo tiéu dé VI cé thé ndp don khiéu nai véi thanh phd Amarillo. Bon khiéu
nai phai dwoc ndp trong vong 180 ngay ké tr thdri diém xay ra sy viéc.

D& biét thém théng tin v& chwong trinh thanh phd Amarillo quyén dan sy va céc tha tuc dé ndp
mot khiéu nai lién hé, Transit Manager tai 806-378-6842, (TTY mac du Texas Relay Services
tai 7-1-1), email Transit. Manager@amarillo.gov_hoac truy cap vao cac co quan hanh chinh
tai 801 SE 23 Street, Amarillo, Texas 79105. D& biét thém théng tin, hay truy cap
www.amarillo.gov .

Céc bén quan tam bang van ban la danh co hdi dé thao luan vé hiéu suét ctia Amarillo City
Transit, yéu cau thém thong tin v& qua canh Amarillo City nondiscrimination nghia vu hoac
khiéu nai. Viét binh luan c6 thé dwoc glri cho quan déc thanh phd pho, P.O. Box 1971, Amarillo,
Texas 79105.

Mt ngudi khiéu nai co thé ndp don khiéu nai truc tiép véi chinh quyén lién bang quéa canh
bang cach ndp mét don khiéu nai véi Office of Civil rights: Federal Transit Administration,

Office of Civil Rights, Attention: Complaint Team, 5" floor, 1200 New Jersey Ave., SE,
Washington DC 20590.

Tuyén bd kha ning tiép can

Amarillo City Hall c6 thé truy cap cho cac ca nhan Khuyét tat thdng qua cac muc nhap chinh &
phia nam (SE 7™ Avenue) cla tda nha. Mot doan dwéng truy cap dan dén muc chinh 1a ndm &
g6c tdy nam clia tda nha. Dau xe cho cac ca nhan Khuyét tat cé sdn trong bai dau xe Nam. City
Hall dwoc trang bj véi cac tién nghi Phong vé sinh, thiét bj truyén théng va Thang may c6 thé
truy cap. Nhitng ca nhan Khuyét tat cAn chd & dic biét cho cac trinh théng dich ngdn ng ky
hiéu phai thwc hién mét yéu cau véi cac thanh phé trwdng hai ngay lam viéc trwdc khi cude
hop, b&i telephoning 378-3013, hoac sb dién thoai thanh phd TTY mac du Texas Relay Services
tai 7-1-1.

Néu théng tin 1 can thiét trong mét ngdén ngtr khac, lién hé 806-378-6842. Thong tin nay c6 sén
mién phi b4t ky. Tiéu dé VI hoac bat ky théng tin nao can thiét ctia hanh khach trong cac ngon
nglr khac c6 thé dwoc in cho khach hang theo yéu cau hodc vao trang web cta hanh dong tai
www.amarillo.gov. Amarillo City Transit cling c6 mét gi¢i han tiéng Anh thanh thao 1ap ké hoach
noi Amarillo City quéa canh théng tin cé thé dwoc cung cap cho khach hang theo yéu cau.
Théng tin lién quan dén hanh déng, ban cé thé lién hé véi Transit Manager tai (806) 378-6842
hoac Transit.Manager@amarillo.gov .
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