
 

   The  City  Building  Safety  Department  will 

participate  in  the  International  Code  Council’s 

“Building Safety Month” during the month of May. 

This  is  a  worldwide  public  awareness  campaign 

offered each  year  to help  individuals,  families and 

businesses understand what  it  takes  to create and 

maintain safe and sustainable structures. 

   There will be a new theme each week: 

May 6‐12:  Fire Safety and Awareness 

May 13‐19:  Disaster Safety and Mitigation 

May 20‐26:  Backyard and Pool Safety 

May 27‐31:  Energy and Green Building 

   During  the  month,  our  Building  Safety 

Department will host three outreach events at local 

hardware stores. May 4 they will be at Sutherland’s 

Lumber, 4717 S. Washington; May 11 they will be at 

Pride Home Center, 3503 NE 24th; and on May 18 

they  will  be  at  Ace  Hardware,  4705  S.  Western. 

They will provide  free hot dogs and  information at 

all  outreach  events.  The  Fire  Department  Smoke 

Trailer  will  also  be  at  the  events  at  Pride  Home 

Center and Ace Hardware to help educate children 

on fire safety. 

   Building Safety will host an “Open House” in their 

office on the first floor at City Hall every day during 

the month, with cookies and punch each Monday. 

Stop  by  during  the  month  to  visit,  pick  up 

information  and  show  your  appreciation  to  our 

Building Safety team! 

Your Response Needed Regarding ACE Newsletter 
   Regrettably, due to the 
increasing cost of postage 
and the need to be always 
mindful of our duty to remain 
conservative in our financial 
responsibilities, we are faced 
with the need to reassess our 
mailings of the monthly ACE 
newsletter.       
   Because of this, we are 
asking that if you receive this 

newsletter through the U.S. 
mail and wish to continue to 
receive it, that you call 
Melanie Cleveland, Assistant 
City Secretary, at 806-378-
3013, or e-mail her at 
melanie.cleveland@amarillo.
gov or at the address on the 
back of the newsletter, by 
May 15. 
  We will be happy to con-

tinue mailing to those that 
contact us and are happy to 
send the newsletter to any of 
our readers in e-mail format.  
   Please note: If you are a 
current City employee who 
receives  the  newsletter  by 
e-mail or in a printed copy at 
your work location, you do 
not need to respond to this 
request. 

City Employees Receive 
Award from TTUHSC 

Presentation of the Texas Tech University’s 
Louise Evans Bruce Award for Support of 
Excellence in Medical Education was made 
to Matt Richardson, Director of Public 
Health, and Dean Frigo, retired Assistant 
City Manager, on March 15. This award is 
presented to individuals who are not 
officially connected to Texas Tech, but 
have been instrumental in supporting 
Texas Tech’s mission and educational 
efforts.  
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Building Safety Department Celebrates “Building Safety 
Month” in May 

Above: Building Safety Staff at Pride 

Home Center, 2012 . 

Below: Fire Department Smoke Trailer 

teaching fire safety to children at Pride 

Home Center, 2012. 

 

“April hath put a 
spirit of youth in 
everything.” ―  
          William Shakespeare  
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  April is Records Management 
Month! While this may sound like 
a boring topic, this issue can have 
legal implications for everyone 
and this is a good time to learn a 
few things about how the 
requirement to retain records 
affects you. 
  Most of us have heard about  
“records retention” but many 
people don’t know how e-mail 
communication fits into this issue: 
“What do I do with all this e-mail? 
How do I know what to save?” 
  In order to conduct business and 
meet our legal obligations, we 
have to maintain much of the 
information we receive by e-mail 
in the same way we manage our 
paper records. One thing to keep 
in mind is that e-mail on personal 
devices or in a personal account 
regarding government business IS 
considered a record and must be 

treated in the same way we treat 
our paper records. 
  Below are steps to help you look 
at your e-mails and know the 
proper way to handle them: 
Step 1: You Can Delete Any 
Time 
 Personal e-mail with no 

relevance to your 
organization’s business 

 Spam 
 Unsolicited e-mail - vendor 

ads, news articles, non-work 
related e-mail from co-workers 

 Convenience copies (when the 
record is retained elsewhere) 

Step 2: Is the Content Related 
to Your Job? 
 Is the e-mail directly related to 

your responsibilities as a 
government employee? 

 If no, forward and/or delete 

“What Should I Do With All This E-mail?!”  
Record Retention in the Electronic Age 

 If yes… see Step 3  
Step 3: Are You The Custodian 
of  These Records? 
 Are you the designated person 

in your organization 
responsible for maintaining 
records related to this subject? 

 If no, delete your copy 
 If yes… 
KEEP THE E-MAIL! 
This e-mail is the official record 
copy and you must retain it 
according to your approved 
records retention schedule. 
   Feel free to call Frances (x3014) 
or Melanie (x3013) in the City 
Secretary’s office if you have 
record retention questions. 

Amarillo Firefighters Earn the Badge by Captain Jason Mays 

 

Congratulations  
March Retirees! 

 

Jerry Lee 
Street Department 

7 years 

 

Larry Bridges 
Central Stores 

8 years 

 

Jack Hatley 

Communications 

8 years 

 

Richard Luecke 

Street Department 

16 years 

 

Carrel Harris 

Police Department 

22 years 

 

Sharalynn Horton 
Utility Billing 

30 years 

 

Mike Miller 
Police Department 

33 years 

 

William Ottoson 

Police Department 

36 years 

 

 

   “Earning the Badge” is a 
new concept for Amarillo Fire 
Department new-hires. In the 
past, rookies would be 
issued a badge after 
completing a 6-week new-
emp loyee or ien ta t ion , 
commonly referred to as 
“rookie boot camp.”  Before 
that era, new hires would 
receive their badge as soon 
as they were issued their 
uniform and protective 
equipment.  
   Now after their orientation, 
rookies are sent to their 
station to join their new crew 
– and the hard work has just 
begun!  Throughout the next year, 
the new employee must learn and 
master an AFD Recruit Training 
Manual containing everything from 
the most  fundamental  of 
firefighting skills to departmental 
Standard Operating Procedures 
and Guidelines. To exhibit 
proficiency of the aforementioned 
manual, rookie firefighters are required to pass written 
tests and must successfully demonstrate skills essential to 
the job of firefighting. Each of these tests will take place 
throughout the employee’s probationary year. During this 

year, the rookie firefighter 
also must receive positive 
performance reviews from 
his or her officer.  
   T h i s  c h a l l e n g i n g 
probationary year is not 
successful for everyone that 
attempts it. Many of the 
badges that were handed 
out at “day one” had to be 
taken back. This, in the 
eyes of many, tarnishes the 
meaning of the firefighter’s 
badge. A badge should 
mean something. It should 
never simply be handed out 
– it should be earned! This 

group of firefighters, after 
completing their rookie year, has 
truly “earned the badge!” They 
accomplished and met all 
expectations and the badge they 
are handed is truly theirs - 
earned by hard work. 
   It is with great pride that the 
members of the Amarillo Fire 
Department announce that the 

following members have rightly “earned the badge”: 
Jason Brown, Rickey Jones, Andrew Sparks, Scott 
Stidham, Chanse Valentine and Chris Westbrook. 

Above: Ricky Jones, Chris Westbrook, Jason Brown, Andrew 
Sparks, Scott Stidham, Chanse Valentine - Below: Cheyenne 

Williams, Stidham’s daughter, pins on his new badge 



   Matt Richardson, Public Health 
Department Director, was recently 
selected to become part of the 
accreditation review committee of 
the Council on Education for Public 
Health (CEPH) for university public 
health programs. CEPH  is an 
independent agency recognized by 
the U.S. Department of Education to 
accredit schools of public health and 
public health programs offered in 
other university settings. These schools 
and programs prepare students for 
entry into careers in public health.  

   One of the steps required for 
accreditation is a site visit during 

which peer evaluators validate the 
information that schools and 
programs provide to CEPH in a “self-
s tudy document .”  The peer 
evaluators’ written report from the site 
visit provides a unique perspective 
about the program or school; the 
report’s direct observations provide 
important information for ultimate 
decisions on accreditation.  

   Matt and the other site visitors serve 
on a voluntary basis as CEPH 
representatives and share their time, 
effort and expertise. He will attend a 
one-day training workshop to learn 
the process and criteria, then will 

participate in one site visit a year 
requiring approximately 8 to 16 hours 
devoted to preparatory work in the 
two months immediately preceding 
the site visit. This time will include self-
study review, drafting of site report 
s e c t i o n s ,  a n d  r e a d i n g 
correspondence from the CEPH 
coordinator. He will then travel and 
work on-site at a program or school 
for 3 to 4 days. 

   It is an honor to have one of our own 
receive an appointment to serve in 
this capacity.  

Matt Richardson Appointed to Accreditation Review Committee 
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Tuition Assistance Program Update 
   The City of Amarillo’s Tuition Assistance Program is a 
great employee benefit. Below are the 2013 revisions to 
the program: 
 The procedure has been outlined to provide more clear 

steps to help employees successfully complete the 
process. 

 The limited use of a City Purchasing Card has been 
more clearly stated. For Amarillo College, WTAMU and 
Wayland Baptist University, the Purchasing Card is not 
authorized. 

 The section of the program regarding separating from 
City employment before a year has passed has been 
revised. If an employee separates for any reason during 
that year, reimbursement to the City will be required. 

 The Enrollment Authorization to be completed by each 
employee wishing to participate in the program has 
been revised to include more information for the 

employee-participant. 
   Employees using this program 
should be aware that due to IRS 
regulations, all tuition and fees 
paid by the City over $5,250 per 
person per calendar year will be 
subject to being taxed as 
personal income. 
   It was exciting to see so many of our employees going back 
to school this past Fall and Spring semesters using this 
valuable benefit. We encourage all City employees to 
consider this program in their educational endeavors. 
  The Tuition Assistance Program procedure and forms can be 
found at M:/ApprovedForms/HumanResources&Payroll or 
employees can contact HR/Payroll on the 2nd floor at City 
Hall. 

Golden Touch Award Honors Civic Center 
   On Thursday, April 4 at the 31st Annual Golden Nail Awards,  the Civic 
Center Complex and the Amarillo Globe-News received the Golden Touch 
Award for the “Shop Smart Shop Local - Celebrating the Arts” event hosted 
at the Globe-News Center each August.  
   The awards, sponsored by the Amarillo Chamber of Commerce’s Arts 
Committee, honor individuals, businesses and foundations that have made 
financial or in-kind contribution or volunteered for the fine arts in Amarillo 
and the surrounding area. 
   More than 500 nominations were made for this year’s awards.  Award 
categories include the Summit Award, individual, business, foundation, 
distinguished volunteer, up-and-coming distinguished volunteer, special 
awards and Golden Touch awards. 
   Congratulations and thanks go out to all Civic Center employees for the 
hard work and dedication that each one demonstrates day in and day out! 

Sherman Bass, Civic Center and Susie Self, 
Amarillo Globe-News accept the Golden Touch 
Award at the Golden Nail Awards 
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Park Maintenance Employees 
Compete in State Maintenance 
Rodeo 
   Have you ever been to a rodeo without bulls or 
cowboys? The Texas Recreation and Park Society held 
their state Maintenance Rodeo competition March 6-
7 in Lubbock.  The City of Amarillo sent six Parks and 
Recreation employees to participate in the two-day 
event. 

   For those who may not know, a maintenance rodeo 
uses backhoes instead of broncos and tests the 
technical skills of Park Maintenance employees from 
all over the state. 

   The City is proud of the participants that attended 
and qualified at the regional level and want to give 
them a pat on the back for their effort: 

   Bill Williams placed 2nd in the state in the backhoe 
competition. Other  participants and their events 
included Tony Kellum, Mower and Backpack events; 
Marc Straubing and James Hanes, Irrigation Assembly; 
Jered Mills, Plant and Weed Identification, and Mike 
Asbill, Nail Driving Contest. 

   Supervisor Clint Stoddard said, “I am very proud of 
all the employees who competed in the rodeo. They 
represented the City of Amarillo very well.” 

   The Park Maintenance staff is proud of the effort the 
employees put forth and look forward to next year’s 
competition in Corpus Christi! 

Bill Williams competing in the backhoe competition. 

Novel Biography Chosen as 
AMARILLO READS Spring Selection 
     The name Doc Holliday conjures up the image of a 
fierce gunfighter, but there was a great deal more to the 
life of John Henry Holliday than the gunfight at the OK 
Corral. That story is the focus of Mary Doria Russell’s brilliant 
novel, Doc, the Spring selection for 
AMARILLO READS. 
     A n  A m e r i c a n  L i b r a r y 
Association's top pick in historical 
fiction, the Washington Post called 
Doc, “a deeply sympathetic, 
aggressively researched and 
wonderfully entertaining story.” 
     Born to the life of a Southern 
gentleman, Holliday was a scholar, 
a talented musician, and a brilliant 
dentist—forced to leave behind 
everything he knew in the South in 
the hope that the hot, dry climate of the West could help 
him recover from tuberculosis.  In Dodge City, Kansas, Doc 
meets Wyatt Earp and his brothers, beginning an unlikely 
friendship that continues to shape our perceptions of the 
American West. 
     Amarillo Public Library Public Relations Coordinator 
Stacy Clopton Yates says Doc is a good choice for 
Amarillo’s Community Reading Program because of its 
Western theme and historical interest. 
     “We’ve all encountered Doc Holliday in books and 
movies,” says Yates. “But in Russell’s novel Doc is more 
than just the quintessential frontier gambler.  He is a 
deeply thoughtful, incredibly talented and endlessly 
fascinating character.  Doc will appeal to people who 
love Westerns, but it will also appeal to readers who love 
great literature.” 
     Readers will have a chance to meet the author, Mary 
Doria Russell, when she visits Amarillo May 21 for a free 
event and book signing at the Globe-News Center for the 
Performing Arts.  Before then, the library will host a variety 
of programs to highlight the novel. 
     All AMARILLO READS events are free and open to the 
public.  For more information, contact Stacy Yates at 378-
3051 or email Stacy.Yates@amarillolibrary.org. 

mailto:Stacy.Yates@amarillolibrary.org�
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City Employees Honored by Amarillo Crime Stoppers 
    Emergency Communications Specialist Crystal Salazar and Det. Sgt. Scott Chappell were both honored by 
Amarillo Crime Stoppers at their annual meeting April 6. 
    Crystal received recognition as “Telecommunicator of the Year” for her skill and knowledge and the 

consistency in which she demonstrates them in call-taking, dispatching, and her 
ability to share her skill and knowledge as a trainer. 
    Det. Chappell was honored as Amarillo Crime Stoppers Officer of the Year. Det. 
Chappell has received numerous commendations from his supervisors and letters 
of thanks from the public, Potter County District 
Attorney's office and the U.S. Secret Service. Det. 
Chappell requests the help of Amarillo Crime 
Stoppers as a tool to identify suspects in his assigned 
cases. He always follows up on tips, no matter how 
vague. He develops information from the tips and 
seeks out the suspect, getting warrants of arrest 
whenever possible. He also shows great concern in 

making sure the tipster(s) are rewarded. Det. Chappell realizes the value of the 
Crime Stoppers program and is a true believer in the program. 
   Congratulations to Crystal and Det. Chappell. Thank you for your hard work for 
the citizens of Amarillo! 

Safety Corner: Our Safety Tour and What We Learned  
by Charlie Sanchez, Safety Director 
    Seven employees from the City of Amarillo recently 
toured the Charles K. Vaughan Training and Service 
Center for Atmos Energy located in Plano, Tx. The 
employees were Charlie Sanchez, Lori James, Tim 
Loan, Clint Stoddard, Michelle Bonner, Jim Smith, and 
Michael Rice. Roy Urrutia, Director of Public Affairs, 
Amarillo office, accompanied the group. 

    The visit began with the history of the Training and 
Service Center. An Atmos representative discussed 
ideas from employee surveys and how those 
employees’ ideas have been integrated in the 
development of the facility. It was also explained that 
all training conducted is documented, graded, and 
archived in employee transcripts. This training covers 
initial, annual, and all compliance training that is 
required. Job Safety Analysis (JSA’s), Safety Manuals 
and Tailgate/Safety Meetings were also discussed, 
including how Atmos utilizes these processes. 
    Points of interest during the tour included: 
 Flow Lab: Designed to simulate wellhead-to-

burner tip conditions. 
 Gas City: Locate below ground gas leaks, 

proper equipment (backhoe, digging tools) 
usage, cathodic protection, by-pass systems 
operations, change out of meters without 
interrupting customers’ service, and mock-up 
buildings to train for inspections of businesses 
and homes. In addition, there were some areas 

to practice emergency procedures for leaks and gas 
fires as well as a dig a pit to practice excavation 
around other utilities. Atmos uses an excavation 
checklist…even if they are just putting a shovel in 
the ground.  They do use a safety observation 
program called “Coaching in the Moment”. 

 Dispatch: Routes 5,000–10,000 service and 
compliance orders per day throughout the 
enterprise. 

 Video Production Room: During the tour we 
visited the rooms where in-house training videos 
are produced; these rooms also serve as training 
rooms within the training center. 

    At lunch, we viewed an excellent Atmos-produced 
video titled “Lesson Learned” that featured Atmos 
employees telling their stories of incidents they were 
involved in. One of the Atmos representatives took some 
time and explained the Smith Driving System that Atmos 
utilizes. Every employee must undergo this training 
before the employee is assigned a vehicle. 
    Atmos uses SubTotal as their Learning Management 
System (LMS).  The LMS is used to document training, 
but it is also utilized for new policy releases and for web-
based refresher training.  A third-party vendor grades 
examinations and does class evaluations on their in-
house training.  They utilize vendor and ad hoc trainers to 
develop their training curriculum. 
    Atmos is progressing toward “job readiness” versus 
just training for job tasks.  They are studying ways to 
appeal to their workforce and the younger talent they are 
recruiting.  They have found technology is a way to 
intrigue the employees.  Through the training process for 
job readiness, if an employee does not qualify, they are 
not allowed to perform the job task until qualified. 
Investigating and Reporting Near Misses: (AMES 
System) 
 1st aid incidents are tracked:  Atmos looks for 

leading indicator.  All incidents are investigated and 
reviewed with the impacted employee.  Near 

misses and 1st aids are discussed at Tailgate/
Safety meetings.  Accident investigations lead 
to the root cause (uses ‘5 Whys’).  They do 
“reviews” versus investigation to reduce 
employee stress.  When asked if they had 
“repeat” offenders, they answered that there 
are not a lot of the same incidents.  
Preventable incidents are included as part of 
the employee’s merit-based performance 
appraisal. 

 Wellness Program: 
▪Naturally Slim was offered enterprise-wide. 
All totaled, the company lost thousands of 
pounds. The program includes metabolic 
screening for each employee. 
▪Atmos provides monthly wellness topics 
and provides only healthy lunch/snacks for 
company-sponsored events. 
▪There are workout facilities in most Atmos 
locations. 
▪A discount on health insurance premiums 
is given when a metabolic screening is 
completed. 
▪A Safety Footwear program is in place with 
$125 allowance.  All footwear must have a 
defined heel. 
▪Prescription safety eyewear and  
sunglasses are provided. 
▪The company celebrates safety successes. 
▪AtmosSpeaks - a website where 
employees can ask questions. 
▪Atmospheric - a culture and expectations: 
Live by 5 principles. A lot of team-building is 
provided throughout the organization. 

   This was a very informative visit to a great facility. 
Hopefully we can use some of these ideas to help 
make our work environments safer for all employees. 



Employee Milestones 
 

Promotions/Transfers for March 2013 

Eric Andersen  Fire Operations  Fire Fighter  5 

Daniel Chavez  Street Department  Equipment Operator II  5 

Jackie Corbin  Municipal Court  Administrative Assistant IV  5 

Duane Evenson  River Road Water Reclamation  Utility Maint. Mechanic  5 

Jason Orr  Fire Operations  Fire Fighter  5 

Steven Picou  Airport Operations  Deputy Director of Aviation  5 

Jeff Quinlin  Building Safety  Building Inspector I  5 

Nicholas Ramirez  Fire Operations  Fire Fighter  5 

Patrick Rhodes  Airport Operations  Director of Aviation  5 

Jesus Rodriguez  Park Maintenance  Utility Worker  5 

Manuel Rosales  Fire Operations  Fire Fighter  5 

Remington Rucker  Fire Civilian Personnel  Mechanic I  5 

Michael Saldana  Park Maintenance  Utility Worker  5 

Robert Tow  Fire Operations  Fire Fighter  5 

Rolando X. Valdez  Street Department  Equipment Operator II  5 

Amanda Wheeler  Animal Control  Animal Control Officer II  5 

John Evans  Custodial Services  Custodian I  10 

Gilbert Lozano  Solid Waste Collection  Residential Equipment Operator  10 

Jim Miller  Transit Fixed Route  Safety & Training Ops Super  15 

William Banks  Fire Operations  Fire Fighter  20 

Samuel Baucom, Jr.  Fire Operations  Fire District Chief  20 

Larry Davis  Fire Operations  Fire Lieutenant  20 

Jeff Greenlee  Fire Support  FIRE CHIEF  20 

Tracy Dale James  Fire Operations  Fire District Chief  20 

Michael Padilla  Traffic Field Operations  Traffic Field Super  20 

William Risner  Fire Operations  Fire District Chief  20 

John Gates  Environmental Health  Sanitarian IV  25 

Jimmy D. Johnson  Police  Lieutenant  25 

Steven M. Davis  Police  Sergeant  35 

Perry Gilmore  Police  Assistant Police Chief  35 
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 OLD      NEW   
Name  Title  Department     Title  Department 
Jeffrey Albert  Equipment Operator II  Drainage Utility     Store Clerk  Central Stores 

Donald Mansel  Utility Maintenance Mechanic II  Surface Water Treatment     Utility Maint Mechanic III  Surface Water Treatment 

Ian Messman  Utility Worker   Water Distribution     Utility Operator  Water Distribution 

Anthony Minetti  Utility Worker  Dept of Aviation     Building Mechanic I  Dept of Aviation 

Christopher Rangel  Utility Worker‐hrly  Solid Waste Disposal     Utility Worker  Solid Waste Disposal 

NAME    DEPARTMENT            JOB TITLE                YEARS 
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Welcome to the COA Team! 
Tiffani Adcock  Emerg Comms Specialist‐ hrly  AECC 

Jonathan Aguilera  Cart Attendant  Ross Rogers Golf Course 

Jose Alvarez  Utility Worker‐ hrly  Park Maintenance 

Teodorita Arriola  WIC Tech‐hrly  WIC Admin. 

Stephanie Barrientez  Recreation Leader‐hrly  Parks & Recreation 

Dustin Bell  Utility Worker‐ hrly  Street 

Max Bolanos  Utility Worker‐ hrly  Park Maintenance 

George Brenes  Library Messenger  Library 

Christopher Brown  Utility Worker‐ hrly  Solid Waste Collection 

Jordan Burkham  Cart Attendant  Ross Rogers Golf Course 

Brandy Byars  Treatment Plant Operator 1  Surface Water Treatment 

Delia Caire  Community Imprvmnt Inspector  Building Safety 

Steven Chedester  Utility Worker‐ hrly  Park Maintenance 

Corene Churchwell  Emerg Comms Specialist‐ hrly  AECC 

Shawna Corder  Animal Control Officer  Animal Control 

Jordanna Crump  Emerg Comms Specialist‐ hrly  AECC 

Weldon Edwards  Plans Examiner  Building Safety 

Robert Enriquez  Utility Worker  Street 

John Fiel Jr  Utility Worker‐ hrly  Solid Waste Collection 

Michael Followill  Electrician 1   Hollywood Road WWT Plant 

Patricia Garcia  EmergComms Specialist‐ hrly  AECC 

Donald Gerber  EmergComms Specialist‐ hrly  AECC 

Gilbert Gofinch  Utility Worker‐hrly  Park Maintenance 

Rudy Granados  Meter Reader‐hrly  Utility Billing 

Alex Gutierrez  Recreation Leader‐hrly  Parks & Recreation 

John Hall  Transfer Truck Driver‐ hrly  Solid Waste Disposal 

Logan Hammons  Emerg Comms Specialist‐ hrly  AECC 

Sammy Harris Jr  Project Representative II  Engineering 

Kelli Harwell  Emerg Comms Specialist‐ hrly  AECC 

Joseph Hayes  Utility Worker‐hrly  Park Maintenance 

Zachery Hendrix  Emerg Comms Specialist‐ hrly  AECC 

Amanda Hyypolite  Housing Technician  Community Development 

Joycelynn Lewis  Administrative Assistant IV  Community Development 

Donoto Litchfield II  College Intern  Building Safety 

Erik Maloney  Admin Assistant‐ hrly  Library 

Elsa Marie Jimenez  Recreation Leader‐hrly  Parks & Recreation 

Marcos Martinez  Utility Worker‐hrly  Traffic Field Operations 

Ronald Mason  Transfer Truck Driver‐ hrly  Solid Waste Disposal 

Jana McCarley  Administrative Technician  Payroll 

Tyler Morales  Meter Service Representative  Water Distribution 

Thomas Nagel  Project Representative II  Engineering 

Ashley Peacock  Events Supervisor  Civic Center 

Charles Reed  Utility Worker‐ hrly  Park Maintenance 

Jailen Riojas  Utility Worker‐hrly  Park Maintenance 

Bryon Rogers  Animal Control Officer  Animal Control 

Amber Sable  Administrative Assistant II  Public Health 

Lorena Sandoval  WIC Tech‐hrly  WIC Admin. 

Amanda Short  Commercial Equip. Operator  Solid Waste Collection 

Julie Simmons  Admin Assistant 1  Utility Billing 

Lacy Snodgrass  Account Clerk‐ hrly  Parks & Recreation 

Michael Stinson  Utility Worker‐ hrly  Street 

Jasmine Taylor  Emerg Comms Specialist‐ hrly  AECC 

Kristine Toledo  Emerg Comms Specialist‐ hrly  AECC 

Robert Witherspoon  Utility Worker‐ hrly  Solid Waste Disposal 

Josey Wood  Emerg Comms Specialist‐ hrly  AECC 

Erin Young  Emerg Comms Specialist‐ hrly  AECC 

From the Pantry: Stuffed 
Poblano Soup with Fresh Lime 
by Margaret Payton, MBA, RD 

4 poblano chili peppers 

6 reduced‐fat mozzarella string cheese sticks 

¼ teaspoon chili powder 

2 cans (14 ounces) reduced‐sodium chicken broth 

¼ teaspoon ground cumin 

3 to 4 tablespoons lime juice 

4 teaspoons extra‐virgin olive oil 

1 medium tomato, seeded and diced 

2 tablespoons chopped fresh cilantro 
 

Preheat broiler.  Place peppers on foil‐lined nonstick baking 
sheet.   Broil 2  to 3  inches away  from heat source 10  to 12 
minutes or until blackened evenly  turning halfway  through 
broiling. 

Place  roasted  peppers  in  a  plastic  bag  and  allow  them  to 
sweat which makes peeling them much easier. 

Peel skin from peppers, cut off tops and remove seeds and 
membrane leaving peppers whole.   

Preheat  oven  to  400˚F.    Coat  nonstick  baking  sheet  with 
nonstick  cooking  spray.    Arrange  peppers  on  sheet,  and 
place  1  cheese  stick  in  each  pepper.    Shred  remaining 
cheese  and  sprinkle  evenly  on  each  pepper.    Sprinkle 
peppers evenly with chili powder.  Bake 10 minutes or until 
cheese  has melted.    Remove  from  oven  and  let  stand  5 
minutes before removing from pan. 

Meanwhile,  heat  broth  and  cumin  to  a  boil  in  a medium 
saucepan  over  high  heat.   Remove  from  heat;  stir  in  lime 
juice  and olive oil.    To  serve, place 1 pepper  in  each of  4 
shallow soup bowls.  Spoon 1 cup soup around each pepper.  
Sprinkle with tomatoes and cilantro.   

Makes 4 servings 

Dietary Exchanges:  2 Vegetable, 1½ Meat, ½ Fat 

Nutrients Per Serving:  Calories 160, Total Fat 8g, Saturated 
Fat 3g, Protein 12g, Carbohydrate 13 g,  Cholesterol 15 mg, 
Dietary Fiber 4g, Sodium 530mg 



 

Amarillo has: 
 1,004 miles of streets 

 123 miles of storm sewers 

 10,496 street lights 

 264 signaled intersections 

 42 scheduled flights from the 
airport daily 

 5 public libraries 

 65 public parks 

 2,927 acres of park property 

 3 swimming pools 

 38.45 miles of jogging trails 

 30 baseball/softball fields 

 37 tennis courts 

 1,110 miles of water 
distribution mains 

 17 city buses 

 

Employees: 
 53% of City employees have 

been here more than 5 years 

 34% of City employees have 
been here more than 10 
years! 

Each year there are: 
 132,509 calls for police 

services 

 18,832 calls for fire services 

 413,775 passengers through 
the Amarillo airport 

 1,752,006 volumes loaned 
from the libraries 

 656,523 Civic Center 
attendees 

 88,089 rounds of golf played 
at the municipal courses 

 60,985 people enjoying the 
public pools 

 166,750 tons of waste 
collected by our employees 

 672,524 miles driven by fixed 
route transit buses 

 386,042 fixed route transit 
passengers 

 38,000 Animal Control calls 

 

 

 

All these numbers are very  
impressive and not something 
we think about very often. But 
what is just as impressive is 
that YOU, our front-line City 
employees, are the ones who 
answer all these calls for 
service, maintain our streets, 
drive our buses, maintain our 
vehicles, care for our parks, 
maintain our storm sewers, 
and many  more daily 
activities that keep our city 
functioning for our citizens. 
There is also the great office 
staff who support all of these 
operations. All of you are the 
heartbeat of the City and 
what YOU do is MOST 
impressive! Thank you for your 
dedication and hard work 
every day...year after year! 

Did You Know…? City of  Amarillo Facts 

Caption describing pic-
ture or graphic. 

 

City Secretary’s Office 
City Hall 

509 SE 7th Ave.  
Room 303 

Phone: 
(806) 378-3013 

Fax: 
(806) 378-9394 

Email: 
newsletter@amarillo.gov 

www.amarillo.gov 
Publication Policy 

The ACE employee newsletter is 
distributed by the City Secretary’s 

office monthly through e-mail, 
print copies, and the City’s 

intranet site. It is designed to 
help keep you informed of 

events and accomplishments 
throughout the organization 

you serve.  If you have ideas for 
future stories, features or photo 
opportunities, or to receive this 

newsletter electronically, 
please call or e-mail: 

Melanie Cleveland 
newsletter@amarillo.gov       

378-3013 

Items must be received no later 
than the first of each month to 

make that month’s edition.  

All items are subject to space 
availability and edited for 

appropriateness. 

CITY OF AMARILLO 

P. O. Box 1971 

Amarillo, TX 79105-1971 

F O R   A M A R I L L O   C I T Y   E M P L O Y E E S  

ACE NEWSLETTER   
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